


To The Practice

The Partners
Dr D M Athale 1971 MBBS DCH Diploma in CCH, Diploma in Family Planning

(Male) Special interest in Paediatrics, Diabetes, COPD and Palliative Care
Dr M Ayub Khan MBBS

(Male) Special interest in Orthopaedics and Coronary Heart Disease

Dr M Ghani 1999 MBChB DFFP MRCGP

(Male) Special interest in Diabetes and Occupational Health

Lorraine Rippon Clinical Nurse Specialist/Nurse Manager RGN 1981 Diplomas in
Diabetes, Asthma, COPD, CHD, Minor Illness, Triage and Prescribing

The Cudworth Centre

Carlton Street, Cudworth, Barnsley, South Yorkshire S72 8SU
Telephone (including out of hours) 01226 707120 Fax 01226 707298

PLEASE DO NOT SMOKE OR USE YOUR MOBILE
PHONES WHILE ON THE PRACTICE PREMISES

Practice Staff

Andrew Athale Business Manager

Mrs Karen Crieghton Practice Nurse RGN 1990
Mrs Theresa Gallear Senior Health Care Support Worker HCA Course 2004
Mrs Karen Kirk Health Care Support Worker

We also have an IT Administrator, Nurse Administrator, Medical Summariser, Secretary,
eight Receptionists and two Scanning Administrators.

Reception Opening Hours
The surgery reception is open between 8.00am and 6.30pm daily.

For 24 hour information click to www.whiterosemedical.co.uk




PASSIT

SCGGL OF MOTORING

Graham Hodgson ADI

* Friendly, patient & professional tuition
* Pass Plus

* Discount for block bookings

e Evenings & weekends

* Refresher courses

¢ Gift vouchers available

¢ All local areas covered

e Nervous students welcome

* Motorway lessons

e Intensive courses available

Tel: 01226 719573 Mob: 07961 299365
Email: graham@graham59.orangehome.co.uk

Driven to succeed

AT Barnsley’s Passit School of Motoring, experienced instructor Graham Hodgson has been
offering high quality driving instruction to pupils of all ages since 2003.

“I help people to achieve their driving ambitions, whether they are a new young driver or an
older person getting behind the wheel for the first time,” said Graham, who specialises in helping
nervous clients to overcome their fears and pass their test.

“I also offer Pass Plus certification for newly qualified drivers, as well as refresher lessons
for older drivers who feel they need a little extra confidence with certain aspects of their
driving.”

Graham approaches his tuition with the aim of not just teaching his pupils to pass their test, but
to learn the skills and techniques that will ensure a lifetime of safe and happy motoring.

“It’s about more than just the test itself, it’s about understanding how to drive well for years
to come,” he said.

With a commitment to quality and value, Graham ensures that each pupil receives a full hours'
tuition each and every lesson.

“My pupils will always have the lesson to themselves and when they book an hour, that’s exactly
what they get,” he said.

The Pass Plus qualification, which Graham offers for newly-qualified drivers, covers areas
standard driving lessons can’t, such as night and motorway driving.

“It consists of six one-hour lessons, and can be used towards a discount on car insurance with
most major providers,” said Graham.

To find out more, call (01226) 719573.

To advertise your business in our booklet call 0800 612 1516
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Appointment Times

CUDWORTH AM PM
Monday 8.00am - 12.00noon 1.00 - 8.00
Tuesday 8.30-11.30 3.00 - 6.00
Wednesday 8.30-11.30 3.00 - 6.00
Thursday 8.30-11.30 3.00 - 6.00
Friday 8.30-11.30 3.00 - 6.00
Saturday 8.30-11.30

Sunday Closed

MONK BRETTON AM

Monday 9.00-11.30

Tuesday 8.30-11.30

Wednesday 8.30-11.30

Thursday 9.00-11.30

Friday 9.00-11.30

Saturday Closed

Sunday Closed

Occasionally appointment times vary to include surgeries between 1.00 - 3.00pm to
help patients see doctors while children are at school.

Extended Hours
From 5th July 2008 the practice has run extended hours clinics on Monday evenings
until 8.00pm and also Saturday mornings 8.30 - 11.30am. The telephone number for
this service is 01226 707121.
PLEASE NOTE these extended hours are not for emergencies or home visits. They are for
pre-booked appointments, general enquiries, collection of prescriptions and advanced

booking of appointments.

Routine AP ointments
All surgeries are by appointment only. To make an appointment telephone
01226 707120 during opening hours. If the doctor of your choice is not available you
will be offered the earliest alternative.
A limited number of appointments are available for booking in advance for patients
who require a follow-up appointment with the doctor or who need to make advance
arrangements to come to the surgery due to work/transport/school.
As Monday is the busiest day of the week there will only be a limited number of
pre-bookable appointments available. Appointments will be limited to one month in
advance unless requested by a medical professional. Each appointment slot is for one
person only.
There are a number of routine appointments which can be made for the doctors via the
internet. Patients must register first to receive their passwords for this service. This can
be done through your television using Telewest, Sky digital or ntl or if you have a PC or
access to a PC which is connected to the internet.

Emergencies
If you have a medical problem which hasjust arisen or become worse then there are
emergency appointments set aside in each surgery. Not all acute illnesses require
prescriptions as many are self-limiting. Be prepared to accept advice which may include
recommendations to purchase medication from your pharmacy and try to selt-treat for
similar episodes in the future.

Click to: www.whiterosemedical.co.uk for latest practice information




Home Visits
Home visits should be requested before 10.00am wherever possible.

Please do not ask for a doctor to call unless the patient is too ill or infirm to come to
the surgery. Remember the doctor can see four patients in the time it takes to make one
home visit and there are better facilities for examination and treatment in the surgery. If
a patient has a temperature or a rash, coming to the surgery will do no harm. If there is
a possibility that the patient has an infectious illness, the receptionist can arrange for a
safe waiting area. Please notify her immediately on arrival.

Except in the case of acute emergencies all visits requested must be made before
10.00am on the day that the visit is required. The doctor may ring you if it seems that an
alternative to a visit is appropriate.

Out-Of-Hours Appointments

In the case of an emergency after the surgery closes, please ring 01226 707120 if you
need to contact a doctor. The practice uses a deputising service after 6.30pm weekdays
and throughout the weekend and bank holidays.

Prescriptions

Repeat prescriptions may be ordered by posting them to the surgery, bringing them in
to the surgery and using the surgery’s post box or by using your television if you have
Telewest, Sky digital or ntl or any other internet connection. To access this service
patients must register with the practice initially to receive their passwords.

The prescription must be collected - please allow two full working days. If the collector
is not the patient, pharmacy or a parent then we will require written authorisation. If
any items are not needed again please tell us. The doctor may wish to discuss this with
you. However, if you think you may be experiencing side-effects then you must discuss
this with the practice nurse or the doctor. The only items that will be re-prescribed
automatically on request are those items on your re-order slip. If it says that you need to
see a doctor on the re-order slip then please make an appointment with the doctor (in
the case of blood pressure, cholesterol or diabetic medication where your condition is
stable then a nurse's appointment is usually sufficient and she can arrange the necessary
checks). If your item is not on repeat but you have had it before as a repeat or a one-off
prescription we will have to ask the doctor's advice or permission. If you have never had
the item before from us you will have to see the doctor.

We do offer repeat dispensing for up to 12 months on suitable patients whose medication is
regular and doesn’t include controlled drugs, warfarin etc. Please ask at reception for details.

For 24 hour information click to www.whiterosemedical.co.uk

Sick Notes

Please remember to ask the doctor for a sick note if one is required. If your sick note
won’t last until your next appointment or if you are attending a hospital clinic then we
may be able to issue a pink sick note (med5) without a consultation. As with repeat
prescriptions please allow 48 hours before your note is collected.

Patients Not Seen Within Three Years

Patients aged 16-75 who request a consultation, and who have not seen a clinician
within a period of three years prior to the date of request, will receive a health check as
deemed appropriate by the clinician during consultation.

Patients Aged 75 Years +

Patients aged 75 years and over who request a consultation and have not been seen by
a clinician in the past 12 months, will receive a health check as deemed appropriate by
the clinician during consultation.

This consultation will take place in the home of the patient where, in the opinion of
the clinician, it would be inappropriate as a result of the patient's medical condition for
them to attend the practice premises.

Patient Registration

Patients can register as a patient with the practice by either completing their medical
card and handing it in at reception or by requesting a registration application form from
reception. Please bring a form of identification ie passport or driving licence.

All new patients will be offered a new patient health check. Please refer to the catchment
area to find out if you are eligible to register at this practice.

If you are already registered with the practice and simply need to amend your registration
details you can do this via the internet through your PC or television if you have Sky
digital, Telewest or ntl.

Suggestions

Any written comments or suggestions to improve the service we provide will be welcome.
If you prefer you may discuss your suggestions with the practice manager.

Test And X-Ray Results

If you have had a blood test you will be asked to ring back for the results within seven
days. If you need to be seen before then the surgery will contact you and make an
appointment with the doctor. X-rays take between 10-14 days for the results, but if you
need to be seen before then you will be contacted.

Keep updated 24 hours a day on - www.whiterosemedical.co.uk




Services
Child health surveillance Contraceptives
Home delivery IUDs

Deputising service
Maternity services

Minor surgery Obstetric list Acupuncture
Clinics

Well woman Well man Erectile dysfunction

Diabetes Asthma Mother and baby

Antenatal Family planning Coronary heart disease

Parking

The patient car park includes parking for disabled patients.

Local Transport
Many buses pass through Cudworth regularly from most of our practice areas.

Information On Other Facilities
There are no designated baby changing or feeding rooms available.
For our disabled patients the clinic offers a ramp, disabled toilet and specially adapted
doors.

Languages S]Eoken - Tel: 01226 707120

If a patient needs translatlon while having a consultation with one of our GPs, the doctor
will ring a specific number and give our caller ID with the language needed and the
translator will speak to the patient while in surgery.

Responsibilities
CHOICE OF PRACTITIONER
Patients are registered with the practice rather than individual GPs. However, patients
may request to be seen by a practitioner of their choice. Where a patient wishes to exercise
this right, the patient may have to wait longer to see their preferred practitioner.

ACCESS TO INFORMATION

The practice stores information on computer to prepare prescriptions, arrange
appointments and recall data such as cervical smears etc.

Under the Data Protection Act 1998 we are obliged to keep your data confidential. Test
results will only be given to the patient, unless prior written authorisation has been given
to disclose to a third party. Staff are required to treat your information in the strictest
confidence. Failure to do so can result in dismissal.

Information Governance contains the set of standards that the NHS (White Rose Medical
Practice) must follow to make sure that we carry out our duty to maintain full and
accurate records of the care provided and keep those records confidential and secure.
We have a commitment to only use your records in ways that respect your rights and
promote your health and wellbeing.

Patients have the right to view their medical records provided that they put this in
writing. An appointment will then be made for the patient and the GP/ nurse practitioner
to view the notes together. Patients can have a copy of their medical records but there
is a charge for this.

For 24 hour information click to www.whiterosemedical.co.uk

VIOLENT OR ABUSIVE PATIENTS

The practice will not tolerate violent or abusive behaviour. Anyone verbally abusing
either a member of staff or the public, or using inappropriate language, will be asked to
leave the premises and requested to find another GP.

Anyone who is violent or causing damage will be removed from the list immediately.
EQUAL OPPORTUNITIES

The practice aims not to discriminate on the grounds of race, gender, age, disability or
sexuality.

CHANGE OF DETAILS

It is the patient's responsibility to inform the surgery of any changes to their medical
records, such as change of name or address etc.

The patient should also inform the hospitals of any changes in view of any referrals
which may have been made on their behalf.

Catchment Area

Cudworth ¢ Lundwood e Smithies e Carlton ® New Lodge ® Monk Bretton e Athersley
e Shafton e Brierley ® Grimethorp

Complaints

You are able to make a comment or complaint about the service offered by this practice.
This can be done by speaking, writing to or telephoning the practice manager. You can
also speak to your GP or any member of staff.

The practice will deal with your concern in person or by writing to you within two
working days of receiving it.

If you wish to make a complaint on behalf of a relative you will need to seek their
agreement. To keep matters confidential, this will be required in writing.

The practice will look into your complaint and let you know what they find. They will
also tell you what action they are going to take.

You will be told of these decisions within two weeks of making the complaint. If for any
reason the investigation has taken longer, the practice will keep you up to date on the
action they are taking.

If you need help or are not satisfied with the way the practice had handled your
complaint, or their reply, you may refer your complaint to the Barnsley Primary Care
Trust or Patient Advice Liaison Service. They can be contacted at:

Barnsley PCT PALS

49-51 Hillder House Barnsley District General Hospital

Gawber Road, Barnsley Gawber Road, Barnsley

The practice is contracted to:

Barnsley Primary Care Trust

Kendray Hospital, Doncaster Road, Barnsley

Tel: 01226 730000

www.barnsley.nhs.uk

Stay in touch with our website - www.whiterosemedical.co.uk




Special Clinics
ANTENATAL CLINIC
Midwife-run clinic. New patients must have a positive pregnancy test from the hospital
and book in at reception for their first appointment, which is usually at the patient's
home address. Afterwards subsequent appointments will be on Tuesday afternoons and
Thursday mornings at The Cudworth Centre.
ASTHMA CLINIC
Primarily for newly diagnosed asthmatics or those having problems, these are run by the
practice nurse.
DIABETIC CLINIC
All diabetic patients in the practice are offered an annual review check. Patients should
attend the healthcare support worker for blood tests and the local optician for a free
routine eye check before their clinic appointment.
CHD CLINIC
These are run by the practice nurse and GP for any patient with a history or a family
history of heart problems. We can perform our own ECGs in the practice with instant
printed results.
COPD/SPIROMETRY CLINIC
These are run by the practice nurse for any patient with a history of COPD or breathing
problems.
MINOR SURGERY CLINIC
This clinic is run by Dr Khan and the practice nurse. Your doctor will advise you if one
of the minor surgery procedures available at this clinic is appropriate for your condition.
This clinic is run on Thursdays.
ACUPUNCTURE CLINIC
This clinic is run by Dr Athale. He will advise if you could benefit from this procedure.
WELL BABY/CHILD DEVELOPMENT CLINIC
These are held every Monday and run by the health visitors and GPs.

TRAVEL CLINIC

This is run by the practice nurses and gives advice regarding immunisations, medication
and general health precautions. We are also a registered yellow fever clinic.

FAMILY PLANNING CLINIC

This is run by the practice nurse and the GP. All methods of contraception are available
through the practice although any method requiring a procedure to be carried out needs
to be discussed with the doctor or the nurse so that arrangements can be made.

STOP SMOKING CLINIC

The practice runs its own Stop Smoking clinic with Gail Roberts on Wednesday
afternoons. Please see the receptionist for an appointment.

Physiotherapy, Chiropody, Dietary, Dental and District Nursing services are all provided
by the PCT.

Please visit our updated website - www.whiterosemedical.co.uk

Bowel Screening
The NHS Bowel Cancer Screening Programme offers screening every two years to all
men and women aged 60 - 69. People over 70 can request a screening kit by calling
a free-phone helpline when the programme reaches their area. GPs are not directly
involved in the delivery of the programme but we will be notified when invitations for
bowel cancer screening are being sent out in our area. We will also receive a copy of
the results letters sent to patients.

Confidentiality

All are bound by the same rules of confidentiality as the doctors and nurses.

General Information
Most of our patients (approx 7000) are registered at our main surgery with 2400 at Monk
Bretton surgery. As part of our ongoing development for the practice and the services we
provide to our patients we have moved to new premises at Cudworth as part of the LIFT
(NHS Local Improvement Finance Trust) initiative.

In our practice development plan we have identified coronary heart disease as being
a major area, together with respiratory diseases and asthma in the under five years age
group.

We have also embarked on advance access since the beginning of 2005 and have been
successful in lengthening our appointment times and trying to have fewer face-to-face
consultations, due to triage and over-the-telephone consultations.

The beginning of 2003 saw the practice starting the PRIMIS programme, to improve
patient care through effective use of our clinical computer system.

Having a fifth doctor as a salaried doctor or partner and nurse practitioner will enable
the practice to increase surgery hours and choice which will lead to improved access
arrangements, appropriateness and quality of intervention and enhance the patient
experience. It is also anticipated that this will lead to a reduction of pressure on
practice staff and enable time to be assigned to developing the educational skills and
workforce.

Welfare Rights Officer

Julie Marshall is our welfare rights officer and attends every Tuesday and Friday
between 1.30 - 3.30pm. If you hate filling in forms and don't know who to ask, make an
appointment at the reception desk. You could be missing out on money or information
to make your life better.

Phone Numbers

Barnsley District General Hospital..........cccccoceniininiiniiiiinineicieene 01226 730000
NHS Direct (Www.nhsdireCt.NhS.UK) ....cooveeeeeeeeeeee e 0845 4647
The Cudworth Centre - General Reception ........c..ccoceeviiriiceniicineenncnn. 01226 707108

For district nurses, chiropody, physiotherapy and all other general appointments

Freedom Of Information - Publication Scheme
The Freedom of Information Act 2000 obliges the practice to produce a Publication
Scheme. A Publication Scheme is a guide to the 'classes' of information the practice
intends to routinely make available. This scheme is available from reception.

Stay in touch with our website - www.whiterosemedical.co.uk




Advertising Feature

Maintenance

Are you short on time? Need help in the garden?
We can help with:

© Hedge Trimming

o Grass Cutting

o Weeding

o Garden Tidying and Clear Outs

o Leaf Removal

© Potting Up for Summer

For a no-obligation quote,

please call 07763 210183.0r 01226 716224
Based in Shafton, Barnsley.

Accountancy Services

Many people appreciate the benefits of having a
regular medical check-up. It helps to make sure
that everything is as it should be, and can highlight
any areas giving cause for concern before they
become a problem.

In today’s complex financial and business world, it
is a good idea, vital if you are self employed, to
apply this same principle to your finances. A good
accountant will be able to advise you on how to
make the most of your tax allowances — and offer
reliable, professional help managing your personal
and business finances.

Not only is it necessary to ensure that everything
is accounted for in compliance with the various
statutory requirements, it is also important to make
the most of every opportunity to maximise income
and minimise expenditure.

A good accountant will keep a close eye on all the
essentials for you and offer proactive advice on
how you can improve your personal, family, or
business finances, and, in many cases recommend
the necessary action to be taken before problems
arise.

Making Thyme for the garden
FOR many of us, looking after the garden is a time-
consuming chore we either don’t have the time for or
are no longer able to do.

What better way to stay on top of your garden, then,
than to employ an experienced, qualified gardener to
take care of it for you.

Robert Bownes of Thyme Garden Maintenance is
happy to help with all your garden needs.

“This includes all the little jobs that keep a garden tidy,
including grass cutting, weeding, hedge trimming,
planting and pruning,” said Robert, who works right
through the year.

“I am happy to help with either regular visits or one-
off tidy-ups and I’'m also available for contract work
from businesses.”

Thyme Garden Maintenance has become popular with
older clients, who appreciate both the job Robert does
and the personal care and attention he provides.

“I have clients throughout the local area, and I'm
happy to take the time to offer help and guidance
on any garden-related problems they may have,”
he added.

Robert holds a National Certificate of Horticulture.
For more information, call 07763 210183 or 01226
716224.

Cartwright & Co Ltd

Accountants

e Business start up advice

¢ Book-keeping and VAT services

e Accounts preparation

¢ Personal and company taxation

e Fully computerised payroll services
¢ Flexible payment terms

e Free initial consultation

Tel: 01226 246111
Fax: 01226 298688 %

Email: info@ cuhﬂéhuba,eisoﬁnntants.co.uk

www.cartwrightaccountants.co.uk E-

To advertise your business in our booklet call 0800 612 1516
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Generatelmorelbusiness,

with & Pay = Mendily
\websitelfroml©ORG

We will design and launch a top quality bespoke
business-generating website for you, update it
regularly at your request and provide on-going
advice and support every working day.

from £20 per month
There is no up-front payment and no extras, with
an option to choose a pay-as-you-go, stop-when-
you-like service.

To find out more simply call
0800 612 1408
or email us at payasyougo@opg.co.uk

OPG - HELPING THE SMALL BUSINESS

GROW FOR OVER 30YEARS

Why your business needs a website

WITHOUT a website, your business or practice is invisible to the two thirds of prospective
clients that use the Internet to locate products and services, and this figure grows daily.

Worse still, if your competitors have a website and you don’t, then they are picking up
your share of the prospects for your type of business when they search online.

Pay As You Go websites are proving to be a godsend to small and medium-sized businesses
across the UK and Ireland.

Introduced by OPG Ltd, who have been building websites for more than eight years, and
whose innovative ideas have been helping businesses to grow and prosper for over 30
years, they provide businesses and professional practices with 24/7 access to their targeted
market.

A website not only saves you money on brochures and other such material, it greatly
increases the effectiveness of your current advertising because, in effect, you are open for
business around the clock.

Uniquely, the Pay - Monthly service comes with Web Partner support. This ‘phone-a-
friend’ facility will provide answers to your queries and help you develop your site as your
business grows.

So if you don’t yet have a website, or are unhappy with the one you have, call today for an
informal chat on 0800 612 1408. You’ll be glad you did!

To advertise your business in our booklet call 0800 612 1516
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Notes

1 YOU are reading this,
then so could patients &
looking for your kind

of service.

To place an advertising feature
In our practice booklets
and book a daily reminder
of your service on our

appointment cards and website
. . PRACTICE BOOKLETS ARE SPECIALLY PREPARED BY
simply phone Jenny Mellenchip Neighbourhood Direct Ltd *memsmsy

Keenans Mill, Lord Street, St Annes-on-Sea, Lancs FY8 2ER Tel: 01253 722142 Fax: 01253 714020

n OW O n O 80 O 6 1 2 1 5 1 6 Website: hitp://www.opg.co.uk Email: info@opg.co.uk
for Drs Athale, Khan & Ghani of Barnsley
COPYRIGHT WARNING: Al rights reserved. No part of this publication may be copied or reproduced, stored in a retrieval system or transmitted in @ Ny
any form or by any means electronic, mechanical, photocopy, recording or otherwise without the prior written permission of the publisher. -

The practice would like to thank the various advertisers who have helped to produce this booklet. However, it must be pointed OoP
out that the accuracy of any statements cannot be warranted, nor any products or services advertised, be guaranteed or endorsed. —
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