Minutes of the Patient Group, White Rose medical Practice
Tuesday 1st November 2016

Present:

Tom Sheard                  Chairman

David Wilson                Vice Chairman

Sharon Balint               PG Secretary/Receptionist
Margaret Sheard         Patient Representative

Donald Shenton           Patient Representative

Elaine Ennis
                 Patient Representative
Tony Ennis                    Patient Representative

Jayne   Allen                  Patient Representative

Welcome/Apologies

 Apologies from Joanne Bullivant and David Corrall.
Items for discussion raised by members 
I. Tony Ennis raised an item for discussion. Could the Dr or Practice Nurse do none urgent telephone consultations? This may help to free up appointments.
2. Email service where patient could be contacted or contact surgery.
3. Dr Khan is still on the Monk Bretton web page. It was last updated in 2012. Also can web page be up dated to let patients know there is female doctor’s available at the practice.
4. The question raised in the previous meeting regarding e-mails is not clarified enough. Can this be looked into more for updating patients?
5. Patient Council CCG – Margaret Sheard reported that the council are not responsible for nursing staff in nursing homes.
Positive feedback on ambulance service.

6. The group are disappointed that there has been no presence or apologies from Andrew Athale. The group feel they are meeting and not moving forward, regarding no one from the practise being present. They would like to know if Dr, Practice Manager or Practice Nurse could attend meetings. If they only attended for 15 mins, they feel this would be very beneficial to the meetings.
7. The group feel they will have to go outside the practice for help, so it was agreed the Tom Sheard would write and ask for a response. 

8. "Also can it be noted that minutes of the meeting be circulated to all partners and the practice manager individually to enable them to be aware of any issues regardless of these being discussed at the Partners meeting".
9. Group asked if there is any way to know what DNA rates are like in other local practices. Could we find this out?

10. Tom Sheard circulated a leaflet on Growing patient participation.

11. GP Summary for Barnsley Clinical Commissioning Group was filled in today.

Date and time of future meetings 
10th January 2017 11.30am
7th March 2017 11.30am

