Minutes of the Patient Group, White Rose medical Practice
Tuesday 8th March 2016

Present:

Tom Sheard                  Chairman

David Wilson                Vice Chairman

Joanne Bullivant           PG Secretary/Office Supervisor

Elaine Ennis                   Patient Representative

Tony Ennis                     Patient Representative

David Corrall                 Patient Representative

Margaret Sheard         Patient Representative

Jane Allen                     Patient Representative

Donal Shenton             Patient Representative

Lorraine Rippon           Partner/Nurse Practitioner
Theresa Gallear           Health Care Assistant

Welcome/Apologies

The members welcomed Donald Shenton as a new Group member.  Apologies were sent from Brian and Isabella Hill as they were unable to attend the meeting.  
Ways to improve the PG membership

The members asked for an official title for the Group and decided it would no longer be referred to as PPG/PRG but be known as Patient Group White Rose Medical Practice/PG.

David Wilson addressed that the Practice website needed to be updated.  There are still members of staff on there that haven’t worked for the Practice for a while and also clinics that are no longer available.   The PG minutes need updating and also it would be good for the group to have some formal words notifying what the PG is about.  The group also thought that it would be a good idea for the Practice to have information on the website telling patients which days the Doctors work and where there session will be held.  The group have asked that Andrew Athale Practice Manager be present at the next meeting to discuss this.
Donald Shenton asked if there was an alternative to using the Website to gain information regarding the Practice as he and lots of other patients don’t have access to the internet.  It was decided that Mr Shenton would contact Chewin Cud Members which is a local magazine to ask if we could have an advertisement regarding the PG meetings. A photograph was taken of the Group in preparation for this.
Donald Shenton raised an issue with the local pharmacy.  When receiving his medication he doesn’t get his reordering slip. This causes a problem when reordering as patients can be unsure of the names of some medication.  
Brian and Isabella Hill have asked if future meetings are going to be held at 11:30am as they would be unable to attend at this time.

Feedback from last Practice Meeting
Lorraine Rippon and Theresa Gallear joined the meeting.
I.  Patient information booklet at Monk Bretton Surgery.

An information booklet has been placed at Monk Bretton.
II. Group request re answering telephone.

The Practice agreed the staff would answering the phone with the greeting “ good morning/afternoon White Rose Medical Practice [name of staff] speaking”.
III. Name badges for all staff & staff pictures on reception wall.
Name badges are on order.  The Practice are unable to put up pictures of staff as there wouldn’t adequate space.  It was raised that maybe we could have a television screen placed in reception showing a Powerpoint presentation of Staff/Patient Group members and also information regarding the Practice.
IIII. Patient access to medical records.

Tom Sheard sent in a formal request to the Practice Manager and received a reply within seven minutes.  He was able to access his medical  records as soon as the practice received his I.D and also completed a consent form.

Setting priority areas/Work topics for the PG

Joanne to amend Terms of Reference PG not PRG/PPG.
Joanne to speak to Practice Manager re updating website and ask him to be present at the next meeting.
Donald Shenton to contact Chewin Cud Members regarding an advertisement.

Joanne to speak to pharmacy to ensure patients are getting their reordering slip.

Tom Sheard to e-mail B & I Hill to discuss start time of future meetings and ask if there would be a more suitable time.

Lorraine to raise placing television in reception at next clinical meeting.

Date and time of future meetings
Tuesday 3rd May 2016 11:30am
Tuesday 5th July 2016, Time to be confirmed
Tuesday 6th September 2016, Time to be confirmed
