Minutes of the Patient Group, White Rose medical Practice

Tuesday 12th March 2019
Present:  
Thomas Sheard              Chairman
Margaret Sheard           Patient Representative 

Tony Ennis                      Patient Representative

Jane Allen                       Patient Representative
David Corrall                  Patient Representative

David Wilson                  Patient Representative 

Gemma Harper-Travis  Practice Representative 

Welcome/Apologies

Tom Sheard opened the meeting by welcoming the group to the meeting and also welcomed Gemma Harper-Travis the new representative for the practice and apologies were received from Elaine Ennis. 
Items for Discussion 
1. Minutes of the Previous Meeting
The group agreed that the minutes of the previous meeting were correct.  
There were no matters arising.
2. Action Points from Previous Meeting.

3. Report back by Practice from last meeting.
There was no report back from the practice as there was no representation from the practice at the meeting.  It was intimated by Louise Maggs when taking us to the meeting room that Andrew Athale was not aware of the meeting as he had not received the minutes of the previous meeting or the calling notice even though these were emailed to everyone on 19/11/18 and 06/01/19 respectively.
4. Care Quality Commission visit 
5. Setting work topics for the PG 
6. Any Other Business
Jane Allen mentioned that she had cause to request a Foreign Travel vaccination 

form from the practice.  When she received it it was badly photocopied and well out of date.  It was obvious that the form hadn’t been checked before being filed and handed out which doesn’t give a good impression of the practice.  During the meeting Louise brought in a new up to date copy of the form and said that all old copies had now been destroyed and replaced.  Corrective action was taken promptly and the issue is now resolved.
There was no other business.

As there was no representation from the practice forthcoming Tom thanked everyone for attending and closed the meeting at 12:06pm.

Date and time of future meetings

Friday 10th May 2019, 11:30am

Friday 12th July 2019, 11:30am
