Minutes of the Patient Group, White Rose medical Practice

Friday 10th May 2019 
Present:  
Thomas Sheard              Chairman
Margaret Sheard           Patient Representative 

Tony Ennis                      Patient Representative

Elaine Ennis                    Patient Representative

Jane Allen                       Patient Representative
David Corrall                  Patient Representative

Gemma Harper-Travis Practice Representative 

1. Welcome & Introductions 
Tom Sheard opened the meeting by welcoming the group to the meeting.  
2. Apologies

There were no apologies for this meeting.  
Items for Discussion 
3. Minutes of the Previous Meeting
The group agreed that the minutes of the previous meeting were correct.  
There were no matters arising.
4. Feedback by Practice from last meeting.
Andrew Athale was on annual leave and Dr Ghani and Lorraine Rippon do not work Fridays so there was no one available to attend the meeting to report back from the practice at this time. 
5. Care Quality Commission visit 
In terms of the update on the CQC report the group thanked the practice for this. It was mentioned that a meeting with Dr Ghani/Lorraine Rippon may be held on a future date that was suitable for everyone to discuss this in more detail when the actual CQC report is issued. 
6. New NHS App 
Tom sheard said he had sent a link on email to Andrew Athale regarding the new NHS app for patients and asked if the group could have an update from Andrew Athale for the next meeting as regards where the practice is with this and if this is something we will be introducing for our patients.
7. Any Other Business
Margaret Sheard brought up the D1 forms and would like an update from the practice on the discharge process as there is concern that the D1 forms are not been sent to the practice within 24 Hours of the patient been discharged from hospital, which then as a delay on the GPS receiving them. PG asked if this could be looked at by the practice and actioned before the next PG meeting. 

Tom thanked everyone for attending and closed the meeting

Date and time of future meetings

Friday 12th July 2019, 11:30am

Friday 13th September 2019, 11:30am
