Minutes of the Patient Group, White Rose medical Practice

Tuesday 9th January 2018
Present:  
Thomas Sheard            Chairman
David Wilson                Deputy Chairman

Joanne Bullivant           PG Secretary/Office Supervisor

Margaret Sheard          Patient Representative
Elaine Ennis                   Patient Representative

Tony Ennis                    Patient Representative

Jane Allen                     Patient Representative
Welcome/Apologies

David Corrall sent his apologies as he was unable to attend the meeting.   Tom Sheard opened the meeting by welcoming the group to the meeting.

Items for Discussion 
1. Minutes of the Previous Meeting
The group agreed that the minutes of the previous meeting were correct.
2. Action Points from Previous Meeting

5. Car Parking
The group wondered if there are any PG meetings run by the other practices in the building.  They thought it could be beneficial for all the groups to get together to discuss the parking issues.  The group also wondered if the practice had thought about discussing this issue with the other Practice Managers.  
The group recognises that some staff members park in the main carpark rather than the staff carpark due to safety i.e. walking to the carpark when dark and ask that the practice look into ways to make the area more secure.  The group also wondered if the practice has considered looking into a travel to work scheme.

5.1 TV Screen
Tom Sheard contacted Kirsty Waknell (Head of communications and Engagement at Barnsley CCG) regarding the practice having a TV screen fitted in reception.  Around 18 practices across the borough have ‘life channel’ Kirsty has given contact details which have been forwarded to the practice manager.  
The group discussed the benefits of a TV screen which are as follows:-

i. Patients could be kept informed about the services we provide i.e. booking online, flu day etc….
ii. Raising awareness of conditions i.e. diabetes, stroke, B/P.

iii. Raising awareness of over ordering medication and the cost that’s incurred.
iv. Educating patients on ways to look after their own health and informing them of ways to keep fit in the area.

The group feel there are lots of benefits that out way the costs.

3. Mission Statement
Tom Sheard will be updating the PG mission statement and will circulate it to the group.  He has asked that the practice cascade the statement to all patients that have an e-mail address recorded.

4. Topics from Public Health England
Childrens Health

Smoking

Food
Tom Sheard will contact PHE to ask that a member attend our next meeting to discuss the above.

5. Patient Council Meeting

The patient Council have asked the PG members if they would like to attend an event in February and then come back and share the details of the event at the next PG meeting.  Unfortunately none of the members are available on that date.

6. Dementia Friends

Over 50% of the PG members have watched the dementia friends video since our last meeting.

Work Programme for the coming year
Discuss telephone consultations for patients to get their blood results.

Setting priority areas/Work topics for the PG
Joanne to contact the other surgeries within the building to enquire if they have PG.
Tom Sheard to update the Mission statement for the group

Tom Sheard to contact Public Health England to ask that a member attend our next meeting.

Date and time of future meetings

Tuesday 13th March, 11:30am

Tuesday 8th May, 11:30am
