Minutes of the Patient Group, White Rose medical Practice

Tuesday 13th March 2018
Present:  
Thomas Sheard            Chairman
David Wilson                Deputy Chairman

Joanne Bullivant           PG Secretary/Office Supervisor

Margaret Sheard          Patient Representative
Elaine Ennis                   Patient Representative

Tony Ennis                    Patient Representative

Jane Allen                     Patient Representative
David Corrall                Patient Representative

Lorraine Rippon           Nurse Practitioner

Welcome/Apologies

 Tom Sheard opened the meeting by welcoming the group to the meeting all the members attended.
Items for Discussion 
1. Minutes of the Previous Meeting
The group agreed that the minutes of the previous meeting were correct.  The Group have asked if Joanne could bring along a few copies of the minutes to future meeting in case someone has forgotten their copy.
2. Action Points from Previous Meeting

5. Car Parking
The group have asked for a contact details for Dr Siramalu and Dr Saxena’s patient group in the hope that they can discuss the car parking issue.
5.1 TV Screen
Andrew has e-mailed Julie Hallsworth and the TV company to ask if we control what is displayed on the screen and how much it will cost.  The practice didn’t have reply at this point.  Andrew has asked the group where they think the screen should be placed if we did go along with it.  The group thought that under the jayex board was the best place for it to be seen.
3. Mission Statement
Tom Sheard has written a short message opposed to a mission statement to tell patients about our Patient Group and what we are aiming to do as a group. 
The group agreed that the message written was correct and have asked that the practice agree for the practice logo to be added to it.  Joanne agreed that her details could be added as first point of contact if any patients required further information. 

The group would like the message to be e-mailed to all patients that we hold addresses for if possible.

4.  Public Health England
Tom Sheard contacted Julie Burrows who put him in touch with Cath Bedford re Public Health.  She wasn’t able to attend this meeting but will attend next time to discuss Self Care Initiatives.
5. Patient Council Meeting/Area Council
There wasn’t a patient council meeting this time as it was cancelled due to the weather.

Margaret Sheard spoke about the area council they cover the local area Cudworth, Monkbretton, Shafton etc.  They have funds that are spent in the ward (grass cutting etc).  The members are looking into spending some of these funds on a stop smoking service to benefit the health of the community.
6. Telephone Consultations
Tony Ennis has asked if the practice might consider introducing telephone consultations in certain circumstances.  He was thinking particularly in respect of consultations in relation to blood results.  
Lorraine thought this was an excellent idea.  She will discuss it at the next partners meeting.
Setting priority areas/Work topics for the PG
The Group to create a Patient Group logo

Discuss sending text messages to patients to remind them of their appointment at the next meeting.  Joanne to ask if the practice has any information regarding this service. 

Date and time of future meetings

Tuesday 8th May, 11:30am

Tuesday 10th July, 11:30am
